
Recess Box Installation Date 

Hinged Door 

Prior to 2010 

Removable  Door 

from 2010 to 2018 

Removable  Door 

2018 & Onwards 

Not compatible 

& not 

supported* 

Unit smaller 

than 27L 

installed 

27L unit installed 27L unit installed 

Unit smaller 

than 27L 

installed 

Measure the depth of the recess box by removing the door and measuring from the back face to the 

outside face as indicated in the image  shown right. 

 If this dimension is approximately 180mm any sized continuous flow unit can be installed;  

A new door kit to match the new continuous flow unit is required;  

#318993 (for 27L) OR #318995 (for 16L, 20L, 24L or 26L) 

 If this dimension is approximately 230mm, continuous flow units up to and including 26L may be 

installed (27L units are not compatible);  

A new door to match the new unit is required - #318995  

An adaptor to modify the mounting is also required - #320124 

Replacing with 

smaller than 27L 

unit 

Requires new 

door kit 

#318995 

Replacing with 

27L unit 

Directly 

compatible No 

change required 

Replacing with 

smaller than 27L 

unit 

Replacing with 

27L unit 

Requires new 

door kit 

#318993 

 * No guarantees of fitment, it is the responsibility of the installer to ensure the installation is safe and code compliant.  

Guide to upgrading or replacing your continuous flow 

water heater which is currently installed in a recess box.  

Use the following flow chart to establish the required action;  
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